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Virtual Information Session and Recruiting Event



Aaron Polsgrove

•  Aaron	Polsgrove,	US	Army	
•  SVP,	D&I	Executive	
•  Aaron	graduated	from	the	
U.S.	Military	Academy	at	
West	Point	in	1999	with	a	
B.S.	in	Russian,	and	earned	
an	MBA	in	2011	from	Wake	
Forest	Schools	of	Business.	



Bobby Turner

•  Bobby	Turner,	US	Army	
•  VP	Diversity-Veterans	
Recruiting		

•  CSU	MBA/Project	
Management	has	helped	
him	in	being	able	to	plan	
and	manage	events	
throughout	the	year	that	
help	support	recruiting	
goals	



	Bank	of	America	–	Industry	Leader	
	Delivering	one	company	

Who:	A	global	company	with	a	local	focus	and	full	range	of	financial	products	and	services	

What:	Partner	with	47	million	individuals,	businesses	and	communities	to	make	their	financial	lives	better	

When:	The	Massachusetts	Bank,	established	in	1784	in	Boston,	was	the	first	Bank	of	America	financial	center	

Where:	Operations	in	more	than	35	countries	on	6	continents	

How:	Commitment	to	our	core	values	
•  Deliver	together	
•  Act	responsibly	
•  Realize	the	power	of	our	people	
•  Trust	the	team 		
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Eight	Front	Line	Units	
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Support Teams 
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Created	a	dedicated	
Military	Learning	&		
Development	Team	

Commitment	to	hire		
10K	veterans	

2012	

2013	
2014	

2018	

2019	

Created	our	
Military	&	Veteran	

Affairs	team	

Began	providing		
financial	services		
to	the	U.S.	military	

Military	Support	&	
Assistance	Group	
reaches	10,000	

members	

Dedicated	Life	Event	
Services	team	begins	

serving	veteran	
employees	&	family	

Bank	of	America’s	history	with	the	military	

2006	
Launched	our	Military	
Support	&	Assistance	

Group	

1920	

Bank	of	America	Confidential	



Veterans	Programming	Overview	
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	 					MilitaryTransition.Bankofamerica.com	
	

https://campus.bankofamerica.com/			
	

Global	Technology	&	Operations	Military	
Development	Program	
This	US-based	rotational	program	is	designed	to	provide	
veteran	leaders	the	opportunity	to	successfully	leverage	
their	military	experience	and	unique	skills	in	our	
corporate	environment.	Participants	experience	two	
one-year	assignments	across	the	bank’s	Global	
Technology	&	Operations	(GT&O)	lines	of	business,	
engaging	in	critical	business	initiatives.	
	
Candidate	Profile	
Candidates	must	have:	
•  Minimum	of	bachelor’s	degree	
•  Commissioned	Officers	and	Senior	NCO’s	are	encouraged	to	

apply	
•  Honourable	discharge	from	any	branch	of	US	Armed	Forces	
•  Must	have	been	separated	from	Active	Duty	within	the	last	

year	or	be	currently	serving	in	the	National	Guard	or	
Reserves	

•  Operations	and	Technology	background	with	great	critical	
thinking	and	decision-making	ability	in	ambiguity	

Additional	program	details	
•  Program	locations	include	Charlotte,	North	Carolina	and	

Jacksonville,	Florida	
•  Competitive	salary	
•  Full-Time	placements	have	included	roles	in	the	following	

Global	Technology	&	Operations	(GT&O)	roles:	
-  Operations	Manager/Consultant	
-  Process	Design	Consultant	
-  Operational	Risk	Specialist	
-  Service	Delivery	Consultant	
-  Business	Control/Support	Manager	
-  Risk	Technology	

Consumer	Banking	Military	Program	
This	two-year	program	is	US-based	and	focuses	on	the	
development	of	future	sales	and	operations	leaders	
across	our	vast	national	footprint.	Veterans	are	engaged	
in	a	diverse	set	of	leadership	opportunities	through	the	
program’s	two	independent	management	tracks.	
	

Candidate	Profile	
Candidates	must	have	a	
Bachelor’s	degree	from	an	
accredited	college	or	university.	
Candidates	must	have	served	as	
a	Commissioned	Officer,	Warrant	
Officer	or	Non-Commissioned	
Officer	in	the	U.S.	Military.	Must	
have	an	honorable	discharge	
from	any	branch	of	the	U.S.	
Armed	Forces	and	must	have	
separated	from	Active	Duty	
within	the	last	year	or	be	
currently	serving	in	the	National	
Guard	or	Reserve.	
Additional	program	details	
•  Program	locations	in	major	

markets	across	the	country.	
•  Competitive	industry	salary	
•  Program	includes	two	

structured	rotations	within	
the	Consumer	Banking	
organization	

Rotation	1:	
-  Relationship	

Management	
-  Business	Support	
-  Process	Design	
-  Sales	&	Operations	

Rotation	2:	
-  Market	Sales	Manager	
-  Operations	Market	

Manager	

“As	an	Army	veteran,	I	
am	proud	to	work	for	a	
company	that	strongly	
supports	and	actively	
recruits	military	veterans.	
I	joined	Bank	of	America	
through	an	exceptional	
rotation	program,	which	
exposed	me	to	different	
parts	of	the	bank	and	
allowed	me	to	gain	
invaluable	experience	
that	I	now	leverage	as	a	
manager	in	Information	
Security	Risk	
Management.”	
	
-Jasmine	Fontaine	
Global	Information	Security	
Business	Controls	
Monitoring	&	Readiness	
	
	

Veterans	Associates	Program	(VAP)	–	
Global	Banking	&	Markets	
This	elite	12-week	rotational	program	in	New	York	City	is	
for	recently	transitioned	veterans,	between	one	and	
three	years’	post-service.	The	VAP	allows	participants	to	
explore	new	career	opportunities	through	placements	
across	our	Global	Banking	&	Markets	(GBAM)	business.	
Through	these	placements,	veterans	are	expected	to	
bring	their	highly	sought	after	military	skills	to	the	table,	
while	receiving	on-the-job	training	and	are	immersed	in	
day-to-day	industry	experiences.	
	

Candidate	Profile	
VAP	targets	Junior	Military	Officer/Academy	graduates	and	
strong	enlisted	service	members.	Program	aims	to	target	a	
diverse	class	composition.	BS	degree	with	concentrations	in	
Finance	and	STEM,	Active	Military	commitment	and/or	
currently	serving	in	the	Military	Reserves	or	National	Guard.	
Additional	program	details	
Investment	Banking,	Capital	Markets,	Commercial	Banking,	
Global	Transaction	Service	Program	takes	place	in	Greater	New	
York	City.	
•  Competitive	industry	salary	
•  Full-Time	placements	have	included	roles	in	the	following	

Global	Banking	&	Markets	(GBAM)	areas:	
-  Investment	Banking	
-  Capital	Markets	
-  Corporate	Banking	
-  Global	Commercial	

Banking	
-  Global	Transaction	

Services	(GTS)	
-  Sales	&	Trading	

-  Global	Research	
-  Public	Finance	and	

additional	areas	across	
Municipal	Banking	&	
Markets	

-  Global	Wealth	
Investment	

-  Management	(GWIM)	
-  Global	Risk	
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Military	Veteran	Benefits	

	

	
•  Veterans	on-boarding	program	

•  External	Military	Transition	and	Career	Website	

•  Full	differential	pay	for	active	military	duty		

•  Dedicated	military	staffing,	learning,	and	life	
event	services	teams	

•  Military	Support	&	Assistance	Group	

•  Veterans	transition	sponsor	program		

	




